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Why Data Matters

Make informed decisions

Track outcomes

Recognize trends

Build strategic partnerships and programs

Advocate for your program



Data Defined

Qualitative Data
• Questionnaires
• Interviews
• Observation

Quantitative Data
• Tests
• Metrics
• Experiments



Collecting Data
• Input = Output
• 3,000 data points in AASC Online
• AASC Sample Forms
• My Community Directory
• What story do you want to tell?



Question
What other types of data do you keep that you’ve found useful for 
decision making, partnership building and/or advocacy?



Analyzing Data
• 125 reports in AASC Online
• What question do you want to answer?



Service Coordinators Reduce Social Isolation





AASC Online Reports



AASC Online Reports



My Community Directory



Property-Wide Profile



Property-Wide Profile
• ADL/IADL Totals and Types
• Top 10 Chronic Health Conditions
• Physician and Insurance Access
• Types of Health Insurance
• Wellness and Preventative Health Programs
• 10 Most Used Community-Based Resources
• Key Partnerships in Place



Presenting Data
• Consider your audience
• Visuals make an impact



Service Coordinators Fight Hunger



Question
How have you used data to enhance your program offerings, build 
partnerships, or advocate for service coordination and your 
residents? 



AASC Advocacy 
AASC shares data findings with:
• Congress
• Federal Agencies
• Partners



Data Sources
AASC Online
• Resident Demographics
• Service Log
• Programs
• Cost Savings
• Turnover/Length of Stay

My Community Directory
• My Analytics
• Search History



Service Coordination by the Numbers

4
Average # of chronic 
medical conditions 

reported per participant



Service Coordinators Prevent Evictions



Service Coordinators Address SDOH



Advocacy Successes
• Expanding Service Coordinators Act
• Expedited Service Coordinator Grant Funding Process
• CARES Act Funding
• Service Coordinators in RD Buildings
• Community-Based Service Coordinators
• Highest-Ever SC Program Funding from Congress



Fact Sheets, Case Studies and Reports



Question 
• What are some ways you see yourself using the data you have 

available in the future? 



Questions?
Melissa Harris
American Association of Service Coordinators
mharris@servicecoordinator.org
614-848-5958 ext. 107

mailto:mharris@servicecoordinator.org
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