
Affordable Housing Management Convention 2021
Attendee Orientation 

Whether it's your first virtual convention ever or just your first
AHMA virtual convention, this attendee orientation will set you up to 
get the most out of your Conference & Trade Show virtual experience!



Thank you Sponsors!
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Sign in and edit Profile 

Learn how to: 
• sign into the Virtual Convention Platform  (Follow your link)
• edit your profile
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Follow your email link 
to claim your account 
and sign in!
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This is the Home 
Screen, it includes 
our wonderful 
sponsors and speaker 
descriptions. You can 
also edit your profile, 
view the convention 
agenda and speakers, 
visit our virtual 
exhibit hall, and 
check out our virtual 
convention game to 
earn prizes! 

Top Menu

7



user

To edit your 
profile select 
your user icon 
in top right 
hand corner 
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You can upload 
a profile photo 
and update 
your profile 
information on 
this page

10



Convention Agenda and Joining a Session

Learn how to: 
• Navigate the Agenda
• Select sessions to attend
• Join sessions
• How to participate in chats, polls, and download files from speakers
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To view the 
Convention Agenda 
and join sessions 
select the “Schedule” 
tab on the top menu
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You can view 
the entire 
convention by 
selecting 
“Agenda”
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Or view courses 
you have added 
to your personal 
agenda by 
selecting 
“My Agenda”
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This is the convention schedule. Sessions will be listed 
in chronological order. 
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Concurrent sessions will be listed next to each other  
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1. You may view your Agenda, a full calendar view,
export or print the schedule

2. You can sort by convention day
3. You can search by key phrase for topics

1

2

3
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Select this box to add a session to your personal “My 
Agenda”
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The green check means the session has been added. 

Some actions on the site earn “Game Points” which can be used to earn prizes! 
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To enter a session click anywhere on the description box
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On this page 
you will find all 
the speaker for 
the session as 
well as a 
description of 
the session
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The countdown 
function will be 
replaced with a 
join button 
when the 
session goes 
live
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You will be able 
to ask questions 
and chat with 
other attendees 
by using the chat 
feature
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Some sessions 
will have polls 
you can answer!
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Some sessions 
will have files 
available for 
download. You 
may find them 
by going to the 
“Files” tab on the 
menu. 

Make sure to 
thank our great 
convention 
sponsors!
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Virtual Exhibit Hall

Learn how to: 
• Navigate the Virtual Exhibit Hall
• Visit an Exhibitor page
• How to participate in chats, polls, and download files from exhibitors
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To enter the Virtual 
Exhibit Hall Select 
the “Exhibitors” tab 
on the top menu
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All exhibitors are listed in alphabetical order
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Select the Icon of the exhibitor you wish to visit to see their page!
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All the exhibitors 
have unique pages 
filled with 
information 
available to any 
attendee. Make 
sure to download 
their files and 
videos for extra 
points toward the 
convention game! 
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1. You can start a
conversation
with exhibitors
on this tab

2. You can view
the exhibit staff

3. You can
download files
provided by the
exhibitors

4. You can answer
any polls to
help our
exhibitors!

1    2    3   4
1
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Visit the exhibitors 
during their virtual 
trade show hours! 
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You can leave your 
contact 
information and a 
message by 
selecting this icon
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Convention Game

Learn how to: 
• Navigate the Game Tab
• How to earn points
• How to view your points
• How to view the leader board
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To view the 
Convention Game 
rules find the 
“Game” Tab on the 
Top Menu
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The Convention game is a 
way to stay engaged, have 
fun networking, and increase 
your chances of winning 
fabulous prizes!
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Your “Score History” 
will tell you how you 
earned points!

The 
“Activities” 
chart shows 
you how 
you can 
earn points!
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Check your ranking on 
the leader board.
Office bragging rights 
are on the line! 
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Thank you for Supporting the Affordable Housing 
Management Convention

Please log into the Virtual Convention Platform  and set up your profile 
before the Opening Session - Tuesday, April 20, 2021 8:00 am

Webinars and files are available! 
Exhibitor information is live!

Start earning Game Points today! 
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